
Our face to face offices are closed at 
present but we are still here to advise 
and support you with whatever help you 
need

Telephone 03444 111 444 
Mon to Fri 9.00am - 4.30pm

Email advice via our online form at
www.citizensadvicenorthumberland.org.uk
Online advice www.citizensadvice.org.uk

Universal Credit Help to Claim service
Telephone 0800 144 8444
Mon to Fri 8.00am - 6.00pm
Or 01670 339985
Email uc@citizensadvicenorthumberland.org.uk

Debt and money advice
Telephone 01670 339960
text “DEBT” to 81400 for a call back
Email debt@citizensadvicenorthumberland.org.uk

Energy advice 
Telephone 01670 339960
Email energy@citizensadvicenorthumberland.org.uk

Macmillan benefits advice
Telephone 01670 339985

If you are interested in volunteering for us, email
volunteer@citizensadvicenorthumberland.org.uk


